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Top TalentTop Talent

InnovationInnovation

Speed & AgilitySpeed & Agility

Green BusinessGreen Business

New Work and Communications Model

Anytime, 
Anywhere, 
Access and 
Availability

Real Time 
Business 

Processes

Collaborative 
Communities

Virtual 
Workplace

Diverse
User 

Preference

Challenges
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…in a Lotus Sametime client 
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…in Lotus Notes
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…in Microsoft Outlook & Office 
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…in business portals
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…in LOB Applications
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…making it easy for people to find, reach and collaborate with 
others through a unified user experience
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� 10 Years in market

� over 120M+ entitled users 

� 25 customers with over 100K users 

� 2 customers with over 350K users 

� IBM supports 400K users with 5 servers

� 29 of the Global Fortune 50 

� 12 out of the top 15 worldwide banks

� 8 out of the top 10 worldwide pharmaceutical firms

� 4 of the 5 most profitable companies in the world
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IBM DELIVERED

IBM BUSINESS PARTNER DELIVERED

� Open and Extensible “plugable” framework
� Rich Collaboration & Communications capabilities
� Extensive Contextual Services
� Multi-platform, Multi-vendor support



$���&	����$���&	���� �

���
��

���
� '���	�����(

���'���	�����(

���

�����#�����$������#�����$�

�����
��	�
�����
��	�


�	

������	

�����
�	��
�	�
��	��	��
�	�
��	�

)����	��*�)����	��*�
��������������

����#!	�������#!	���
$�����
��	�$�����
��	�

+�����+�����



$���&	����$���&	���� �

���
��

���
� '���	�����(

���'���	�����(

���

Presence Awareness
Encrypted IM with Rich text, 
Emoticons

Integration with Microsoft Office, 
Lotus Notes and Microsoft Outlook

Video, VoIP chat in the enterprise

Telephony Integration

File Transfer, Screen Capture

Web Conferencing

Mobile Clients

Supported Public IM Federation 
Dynamic Location Awareness 

Persistent Chat Rooms
Real-Time Community 
Collaboration Tools

Instant Screen Share
Location Services
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Coming second-half 2008!
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Click to call/click to conference
Aggregated telephony/IM presence 
Incoming Call Management
Embedded Softphone

Multiple PBX Integration
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Video
Communication

Lower TCO, increased 
flexibility and resiliency

Unified
Messaging

Collaboration

Improved
customer service

IP Contact
Center

More competitive 
business models
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Converged 
Network

IP 
Telephony 

Industry
Solutions

INTEGRATION
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Improved effectiveness 
and productivity
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Carestream Health
Immediately Collaborating on 
Urgent Patient Cases

Sharing knowledge and 
innovating new offerings

Global Consulting Firm

$�����$����� 55
-�-� �	����	������$��������	����	������$�������

Innovating and delivering new 
products to market faster

Colgate-Palmolive

Facilitating a global and
collaborative workforce

Global Financial Services 
Firm Improving independent agent 

responsiveness & intimacy 
while reducing cost

Celina Insurance Group

Improving customer service 
while reducing costs

Major European Bank
Creating a social network for 
employees to share ideas

Global Bank

Major Healthcare Provider
Connecting consumers, 
patients and physicians,  and 
streamlining internal processes



Where are companies starting?Where are companies starting?
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UCUC22 enabling enabling 
business processesbusiness processes

Major Major 
European European 

BankBank

Add telephonyAdd telephony
to collaborationto collaboration

Enterprise wideEnterprise wide

UC Adoption UC Adoption 

Add collaborationAdd collaboration
to telephony to telephony 



�������������1��������,������+�������������1��������,������+

for easy integrationfor easy integration
avoid ripavoid rip --andand--replace replace 

YOUR timelineYOUR timeline
���"����������"�������

YOUR choice of trusted vendorsYOUR choice of trusted vendors
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Plan, deploy, managePlan, deploy, manage
Software, services, financingSoftware, services, financing
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in collaboration, in collaboration, 
communications & SOAcommunications & SOA
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in business processin business process
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