IP Communications

IP PBX

CTl-like
capabilities

Enhanced
IP Communications

SIP

Interfaces, and
links to cellular
phones

Unified Messaging

Unified
Communications
(UC)

Presence
Instant Messaging
Advanced Mobility

Conferencing/
Collaboration

Call Mgt (Automated)
Screen Pop
Advanced Rules

Basic integration with
business processes

Enhanced
Unified
Communications

Integration with
Business Processes

Communication-
Enabled Business
Processes

Communication-
Enabling Vertical &
Horizontal Apps




